Mpuaoxenne Ne 1

TEXHHYECKH H3HCKBAHHA

3a
HJlocTABKA HA XHIHEHHH KOHCYMATHEN M MaTepHAIH® 32 AAMHHHCTPATHBHATA Crpaja Ha
wXoaauur BJIAK* EAJl 3a cpok 0T 24 (nBajneceT W MeTHPH) Meceua™

I. OBILH MTOJIOKEHHA

1.1. HacTosmmTe TEXHHYECKH W3MCKBAHHA ONMPEACIAT MHHHMATHHTE HIHCKBAHHA KbM TNpeiMeTa Ha

NOpHUKATA, CBLP3aHa ¢ JIOCTABKA Ha XHUTHEHHH KOHCYMATHBH H MATEPHAIH 32 HYMIHTE Ha Xonauur
BJDK* EAJ], napw4an no-aoimy Branoxuren”.

1.2. TlpeanaranuTe apTHKYIW CicaBsa aa Guaar pabpuuHo NPOH3BEACHH, B HeHapylleHa OpHIHHAIHA
OMAaKOBKAa M O3 OTTOBApAT HA MPHIOKHMHTE W3MCKBAHMA 3a Kauectso W Oe3omacHOCT, CBIJIACHO
NelicTBAIIOTO 3aKOHONATENCTBO HA PenyGnuka bearapus M Esponeiickis Chi03, Kakro W Ha
MPHICKHMHTE CTAHIAPTH 33 KAHECTBO — BJIC, 1SO win eXBHBANEHTH! CTAHAPTH.

1.3. Texuuvecka cnenuurauns Ha APpTHKYJINTE
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1.4, YHacTHHKBT clieliBa Jia npeicTABA BATHICH cepTHHUKAT HITH eKBHBANCHTEH JOKYMEHT 3a BHEIpEHa
cHCTEMA 3a ynpaBlieHne Ha kauecTBoTo chrnacuo ISO 9001 WiM eKBHBAICHTEH CTAHAAPT, € obxsar,
OTHOCHM KBM TIPEIMETA Ha MOPBIKATA.

1. KOJJTMYECTBA H vCJIOBHSA HA JIOCTABKA

2.1, TMocoueHHTE KONUYECTBA Ca nporHo3HH. BH3NOKHTENAT HE ce 3ATLIKABA JIA TH 3asBH B THITHUA HM
obeM.

2.2. Br3loxUTENAT HMa TIpaso, B 3aBHCHMOCT OT KOHKPETHHTE CH noTpeGHOCTH H B PAMKHTE Ha obmara
CTOIMHOCT Ha JI0T0BOPa, /14 TTPOMEHHA KONWHecTBaTa Ha OTAENHHTE ApPTHKY/IH.

2.3. TIpu M34epnBanc Ha KOMMYECTBOTO HA OmpeeneH apTHKYI Bu30AKHTENAT HMa NPaBo Ja 3aABiBa
JOITHITHATEIHH KOMHYECTBA OT ChILHA apTHKY7 1O TpenoKeHaTa eHHAYHA 1EHA, KaTO CTOHOCTTA CE

KOMIICHCHpa 4pe3 HaMansBaHe KONMMYECTBATA HA APYrH ApTHKYIH, Ges na ce HaasMmiasa obwara
CTOITHOCT Ha J0TOBOPA.

2.4. Tlpy BB3HMKHANA HeoBxoaMMOCT BB3NOKHTENAT HMa npaso Aa 3asBABa W ApYTH apTHKYIH OT
katanora Ha V3menHATENSA, HIBBH cnemUdukannaTa o 1.1.3., IpH YCJOBHE e CHIMTE Ca CBBp3aHH C
npeaMeTa Ha MopBYKaTa W HE ce paasHinasa obmara cTOHHOCT Ha JoroBOpa. 3a apTHKY/IH HIBBH WIBBH
nocodeHuTe BUnoBe, HMIMBIHATENAT, npeocTaBs THPTOBCKA OTCTRIKA we mo-manka or 20% ot
neiicTBamAaTa KaTanokHa neHa. '



2.5. B ciyuaii ue onpeacneH apTHKyl b CpsH OT MPOM3BOJCTBO MO BpEME Ha H3ITBJIHCHHE HA
JoroBopa, VSIMBIHUTENAT € JUTbAeH Ad Npe/UIOAH CKBHBAICHTCH 3aMECTHTEN CBC CBIIHTE WIH TO-
NoGpH TEXHHUECKH XapaKTePHCTHKH, Ha IleHa He TO-BHCOKA OT JI0roBOpeHaTa 33 3aMEHAHHA apTHKYIIL.

[11. CPOK, HAYHH H MSCTO HA JIOCTABKA

3.1, JloctaskuTe C¢ H3BBLpLUBAT NCPHOAMYHO, HA MApTHIH, chobpa3Ho TCKYUIMTC HYKIM Ha
BpanoxiTens, B PAMKATE Ha (UHAHCOBHA CH pecype M A0 JIOCTHTaHE Ha MaKCHMAIHATA CTOHHOCT Ha
norosopa B espo 6e3 aac.

3.2. CpOKBT 32 M3ITBIHCHHE Ha BCAKA 3a7BKa € He Mo-IhLIbr OT 5 (met) paboTHH [IHH, CHHTAHO oT
jaTaTa Ha MOJydaBaHe Ha HMCMeHa 3asBKa, H3npaTcHa oT BeanoxuTend Ha MOCO4CH oT M3nsIHHTENA
eNICKTPOHEH ajIpec.

3.3. JlocTaBKHTE CE W3BLpIIBAT 10 aJIMMHMCTPATHBHATA Crpaja Ha Xonmunr BT EAJl, HaxoAsma
ce B rp. Codpus, yu. _Msan Basos™ Ne 3.

3.4, ApTHKyIuTe Ce AOCTaBiT 22 cMerka Ha M3npiaHMTENs, CBC cobCTBEH MM HaeT TPAHCopT, B
OpWIHHANHA OMNaKoBka Ha MIPOH3BOANTENS HIH apyra MOAXOAALA oMaKoBKa, OCHTYpABalla 3alivTa
cpeuly TOBpeaH NpH TPAHCNOPT M CHXPAHCHHE.

3.5. Bcuuku pasxoa 1o oMaKoBKa, TOBAPO-PaITOBAPHA NeiiHOCTH, TPaRCIOPT, 3acTpaxoBKa, TAKCH H
ApYTH pasxoiH o MSCTOTO Ha JIOCTaBKa Ca 33 cMeTka Ha MambTHATENA.

3.6. JlocTaBKHTE C& M3BLPLIBAT B paGoTHM ZHM, B HACOBUA smanason ot 09:00 4. 10 16:00 4.

3.7. JlocraBeHNTE APTHKYIH C€ npuemar oT YITBIHOMOLICHH NpeacTaBHTENH HA Bh3noxHTeNs, Karo 34
BCSKA MIBBPILICHA JOCTABKA CE chCTABS MPHEMO-TIPEAABATENCH NMPOTOKOS, MOANHCaH 0T YIBIHOMOIIEHH
NpeACTABATEN Ha IBETE cTpaH, Chabpiall Haii-Manko:

3.7.1. onMcaHHC HA JIOCTABEHHTE APTHKYIIH,
3.7.2. KaTanomecH HOMEP (xoraTo € TNPHIIOKHMO);
3.7.3. KONHHECTBO;

3.7.4. eqMHMYHA LCHA B €BPO Ges JJIC;

3.7.5. ofma CTOHHOCT Ha JIOCTABKATA.

IV. KAUECTBO, TAPAHIIHH H PEKJIAMAIIHH

4.1, Xuruewnure KOHCYMATHBH cneapa nia OTTOBAapAT HA CICAHWTE MHHHMATHH TEXHHUECKH
XapaKTePHCTHKH:

4.1.1. Teuen canyH — myKco3Ha TAHA 34 aBTOMaTHYeH J103aTop. MLIHMTENH 32 EJHOKpaTHA
ynotpeba, BMECTUMOCT 1 200 ml / 1 850 no3u, CHBMECTHMH C HATHYHATE TpH BranoxuTens
103aTOPH ,Kimberly-Clark” Electronic Skin Care Dispenser;

4.1.2. Toanerna xapTus = TPHIIACTOBA, 100% uemynosa, 400 g, CcHLBMECTHMA C HATHHMHATE TPH
BLaNoxUTENs 103aTOPH _Kimberly-Clark™ Aquarius;

4.1.2. Kupnu 3a pbllé — Genu, V-CruBKa, pasMep 22 x 22 ¢m, ABYTIIAcTOBH, 100% uenynosa, no
200 nucra B mauka, CHLEMECTHMM C HAIMYHWTE TPH BuanoxuTens A03aTOpH Kimberly-
Clark Aquarius.

4.2. KoncymaTHBHTE CleBa na GLaaT AOCTaBAHA B MOAXOMAALLA OTIAKOBKA, rapasTHpaia aana3’paHe Ha
TAXHATA UANOCT W Ka9eCTBO TIpH TPAHCTIOPTHPAHE W ChXpaHCHHME.
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4.3. Pexnamanuu 3a ABHH HeJOCTATHIH, JIMICH HIH HECLOTBETCTBHA B KOJIHYECTROTO Ce yAOCTOBEpsABAT
C MpHeMO-TIpe/iaBaTeNieH nportokod. HinbauuTtensar e aneken 3a cBos cMeTKa Ja TNOJMEHH
HECHOTBETCTBALHTE APTHKY/IH B CPOK 10 2 (1Ba) paboTHH JIHH OT MOANHCBAHETO HA NPOTOKOJIA.

4.4. llpu ycraHoBsBaHe Ha CKPHTH HEJOCTATBUH WJIH HECHOTBETCTBHS B KAYECTBOTO BB3NoKHTENAT
yBeaomsaBa nueMeno Mansnuurens. M3nennurenst e anbiken B cpok g0 5 (ner) paGoTuu uu ot Aarara
HA YBEJOMIICHHETO JIa 3aMEHH HEKaYeCTBEHHWTE apTHKYJIM ¢ TAKHBA, OTTOBAPALIH Ha W3HCKBAHWATA Ha
Bwanoxurens.

4.5. B ciy4aii ye M3nunHuTensaT He H3BLPIIM 3aMAHATA B MOCOYEHHS CPOK HIIH € HATHIIE CIIOP OTHOCHO
KaueCTBOTO HA [OCTABCHHTE APTHKYIH, Bwinokurensr uma npaBo Ja BBIIOKH NpOBEpKa Ha

aKpeJMTHpaHa nabopaTopus, HE3aBHCHM KOHTPOJICH OPraH HIH APYr KOMIETeHTeH oprad. Pasxomure
10 H3BBPLIEHATA MPOBEPKA ca 3a cMeTKa Ha M3nsiIHHTENs, KOraTo peKjaMaluaTa € OCHOBATe/Ha.

4.6. ManbnauTenar e anekeH B cpok A0 5 (ner) paboTHH OHH OT NpeAcTaBAHE HA JIOKYMEHTA,
yIOCTOBEPABAIll HECHOTBETCTBHETO, /14 3aMEHH PEK/IaMHPAHHTE apTHKY/IH ¢ HOBH, CHOTBETCTBALIH Ha
H3IHCKBAHHATA.

4.7. llpun Hen3NbIHEHHE Ha 3aIbIKEHHETO 3a 3aMfHa JIOCTABKATA CE CYMTAa 3a HEH3NBIHEHA H HE
NoameHH Ha 3arialade oT BB?HGEHTEM,

4.8. Beuukn pasxomd, HanpageHH OT BB3nokuTeNns Mo OCHOBAaTeNHH PeKIaMalliH, BKIIOYHTEIHO
Pa3Xo/IHNTe 3a YCTAHOBABAHE HA HECHOTBETCTBUATA, ca 3a cMeTKa Ha M3nsiHuTens

V. KPUTEPHI 3A Bb3JIATAHE
5.1. Kputepnii 3a snanarane: ,,Haii-uucka obma npeioxkena nena”.
VI. TAPAHIINSI 3A U3ITHJIHEHHE

6.1. M3ambuaHUTENST NpeicTaBs rapaHilus 3a H3NbIHEHHEe B pasMep Ha 3% ot obumara cTOHHOCT Ha
norosopa B espo 0e3 JIJIC, npu ycnoBHATa H [0 pefia, ONpeie/ieHH B 10roBopa.

VII. HEYCTOHKH H OTTOBOPHOCT

7.1. Tlpn 3a6aBa B H3NBIHEHHETO HA 0CTaBKA M3MBIHMTENAT ABIKHA HeycTolKa B pasmep Ha 0,5% ot
cToliHocTTa Ha 3afaBeHaTa JIOCTABKA 3a BCEKH MPOCPOYEH JIEH, HO He moBede HO He noseye oT 10 % ot
cToiiHOCTTa Ha CHOTBETHATA JIOCTaBKa.

7.2. TlpH JocTaBKa Ha HEKAYECTBEHH HIH HECHOTBETCTBALIM APTHKY/TH BCHYKH PasXo[H MO 3aMsHAaTa,
BKJTIOYHTEJIHO TPAHCIIOPTHHTE PA3X0IH ca 3a cMeTKa Ha ManmbanuTens.

7.3. Tlpn NBIHO HEM3MBIHEHHE Ha JoroBopa ManbIHHTeNnAT AbUKH HeycToika B pasmep Ha 10% ot
o0iara cToiiHOCT Ha A0TOBOpA.

7.4. 3anamaHeTo Ha HeyCTONKH He THIIaBa BralokuTeNs OT MpaBoTo a npeTenaupa obesmeTeHne 3a
NpeThLPIEHA BPEIH Mo oOLIHs pe.

VIIL. YCJIOBHSA H HAYHH HA TUIALILAHE

8.1. [InamanuaTa ce H3BLPIIBAT 10 OAHKOB I'BT B €BPO, B cpok 10 30 (TphaeceT) KaneHJapHH IHH clell
npeicTaBsiHe Ha:

8.1.1. opurusHanHa dakTypa:
8.1.2. npHemo-npejlaBaTeleH MPOTOKO 38 H3BBPIIEHATA JOCTABKA.

8.2. Ha IUIaIIaHe Mo/UIekaT caMo 3a JIOCTABKHTE, MpHETH Oe3 Bh3pakeHHs Mo KOJIHYeCTBO H Ka4eCTBO.



8.3. [lpu HembAHOTA HIH Hepe/IOBHOCT HA MPEACTABCHHTE JOKYMEHTH CPOKBT 3a TUIallaHe ciHpa Ja
Tede J10 OTCTPaHABAHC HA HECHOTBETCTBHATA.

8.4. JIoKyMEHTHTE 3a NIalane ce NpejICTABAT Ha apec: Tp- Codms 1080, yx. ,,Fsan Bazos"” Ne 3, otaen
SYUPACT".

IX. 3AKJTIOYHTETHH PA3IOPE/JBGH

9.1. Hacrosmmre TEXHHHCCKH H3WCKBaHMA ca HepasjenHa yacT OT TOKAHaTa 3a BhL3Narafc Ha
nopLYKAaTa.

92. 3a mHeypelcHWTe BBOPOCH ce mnpwiarar pasnopeadnTe Ha neiicrBamoro  GBATAPCKO
3aKOHOJIATENICTBO.



